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Introduction from Donald Workman, 
Chair, Concern Worldwide (UK) 

Dear Applicant, 

Thank you for your interest in becoming Executive Director of Concern Worldwide (UK).

I joined as Chair in 2016 and have had the privilege of seeing first-hand the exceptional work we
do to transform the lives of the world’s poorest people. Together with our supporters, we are
working for a world free from hunger and extreme poverty. This clear focus and our down to earth,
practical approach are highly regarded in the development community and reflected through our
membership of the Disasters Emergencies Committee (DEC) and strong relations with the
Department for International Development (DFID). 

Concern Worldwide, the global organisation, was founded in 1968 in response to the devastating
famine in war torn Biafra. In 2004, the UK operation was formally established, bringing together
offices in Belfast and Glasgow with a base in London. Concern Worldwide (UK) is an integral part
of Concern Worldwide, playing a vital role in fundraising and advocacy and providing a crucial link
between UK humanitarian and development actors and the organisation’s country programmes.
Concern Worldwide (UK) does not directly implement programmes overseas but supports Concern
Worldwide to do so. 

In recent years, we have leveraged our expertise in emergency response and strong supporter
relations to influence UK governmental policy to tackle hunger and malnutrition. At the same time,
we have significantly grown our funds from public and institutional donors to deliver programmes
which alleviate hunger and extreme poverty. 

This is a good moment to join us as over the next 18 months Concern Worldwide and Concern
Worldwide UK will be developing our next five year strategy building on this excellent work. So
while the UK charity sector faces challenges and the public fundraising environment is changing,
we believe that with agility, creativity and the right approach we can maximise our resources and
influence to help end extreme hunger and poverty. 

If you want to use your talents and skills to help benefit the world’s poorest communities, we’d love
to hear from you. 

Donald Workman 
Chair 
Concern Worldwide (UK) 
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Who we are 

Our identity
Concern Worldwide is a non-governmental, international, humanitarian organisation dedicated to
the reduction of suffering and working towards the ultimate elimination of extreme poverty in the
world’s poorest countries. 

Our vision 
We believe in a world where no one lives in poverty, fear or oppression; where all have access to a
decent standard of living and the opportunities and choices essential to a long, healthy and
creative life; a world where everyone is treated with dignity and respect. 

Our mission 
Our mission is to help people living in extreme poverty achieve major improvements in their lives
which last and spread without ongoing support from Concern Worldwide. 

Our values 
We focus on extreme poverty. We are driven by a clear focus on eliminating poverty in the most
vulnerable places and responding to humanitarian crises. 

We believe in equality. People are equal in rights and must be treated with respect and dignity. 
We listen. Listening and partnership are key to empowering the poorest and most vulnerable to
transform their own lives. 

We respond rapidly. People affected by disasters are entitled to have their most basic needs met
through rapid, effective, and principled responses. 

We are courageous. Taking necessary risks, balanced with sound judgement, allows us to work in
the most challenging contexts. 

We are committed.We go the extra mile to support communities in times of need and in the face
of very difficult operating environments. 

We are innovative. Finding effective solutions requires innovative thinking combined with a
pragmatic approach. 

We are accountable. Accountability and transparency are central to all of our actions and use of
resources. 

Concern Worldwide tackles hunger and transforms lives across the world. In 2018, Concern
Worldwide reached approximately 24.2 million people in 25 of the world’s poorest and most
vulnerable countries. Concern Worldwide (UK) contributed funds to work in 23 of these countries. 
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What we do 

There are two drivers that govern the work we do. 
Concern’s commitment to address extreme poverty and hunger.We are known as an effective
and influential organisation in tackling extreme poverty and hunger globally. We wish to build on
this strength and reputation by delivering innovative and high-quality programmes to achieve food
and nutrition security, building communities’ resilience in fragile contexts, and by influencing global,
regional and national policies that drive structural changes to achieve food and nutrition security for
the poorest people. 

Concern’s humanitarian identity.We prioritise and maintain the capacity to respond quickly and
effectively to save lives and reduce suffering, to maintain the dignity of affected communities and to
strengthen community preparedness for future disasters. 

Where we work 

We respond to emergencies in countries where we have a long-term presence, as well as those in
which the scale of the crisis calls for international assistance. For our long-term development work,
we target countries and communities using our own ‘Poor-Vulnerable Index’ which uses a range of
indicators, including lack of assets, inequalities, and risks to assess people’s vulnerabilities.  

Over the life of the Concern Worldwide strategy, we will make a continued, gradual shift to work in
a greater number of poorest counties, often those affected by conflict and climate change, as this
is where we believe we can provide significant added value. We have invested in developing
innovative approaches to tackling poverty in fragile contexts. In order to have the greatest impact,
we will expand these models, drawing on our learning to deliver effectively at scale. 

How we work 

Concern Worldwide (UK) plays a distinct and important role. Our proximity to the heart of policy
dialogue and formulation, and our relationships with governments, other leading NGOs, donors
and civil society movements enable us to raise the profile of the people we serve and the
challenges they face on a daily basis, and to raise funds to help meet those challenges.  

Our influencing work seeks to address the root causes of poverty for the most vulnerable people.
Focusing on the issues most pertinent to our work, we gather evidence from our programmes to
engage and encourage public and political support for the adoption of pro-poor policies and
practices we know to be effective. We also seek to engage the public in the issues we care about
and to raise the profile of Concern in the UK. 

Concern Worldwide (UK) raises funds from the public and institutional donors in the UK, in order to
fund our programmes, which are implemented on our behalf by Concern Worldwide. Concern
Worldwide (UK) provides ongoing support and oversight of all the programmes we fund. 
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Concern Worldwide is currently working in 25 countries: 

     Afghanistan

     Bangladesh

     Burundi

     Central African 
         Republic

     Chad

     Democratic People’s 
         Republic of Korea*

     Democratic Republic 
         of Congo

     Ethiopia

     Haiti

     Kenya

     Lebanon

1

2

3

4

5

7

8

9

10

11

6

     Liberia

     Malawi

     Nepal

     Niger

     Pakistan

     Republic of Sudan

     Rwanda

     Sierra Leone

     Somalia

     South Sudan

     Syria/Iraq

     Turkey*

     Yemen†

     Zambia

13

14
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16

17

18

19

20

21

22

23

24

25

12

* Concern (UK) didn’t contribute funds to country during 2018
† Working through our Alliance2015 partner, ACTED.
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Income and expenditure 2017

Our financial statement for 2018 will be released soon. 
Please check online at: concern.org.uk/about/annual-reports

Expenditure

Overseas programmes
£31.9m (89.9%)

Fundraising
£2.6m (7.4%)

Policy, advocacy and 
campaigning
£0.9m (2.5%)                

Governance
£0.08m (0.2%)

Total expenditure
£35.5m                         

Income

Income from governments
and co-funders              
£24.6m (71.4%)

Income from fundraising 
activities
£9.8m (28.6%)

Total income
£34.4m
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Concern Worldwide (UK) Senior Management Team 

Farmers in the village of Sabon Kalgo in Niger have harvested their first
crop of short season millet, from seeds distributed by Concern. 
Photograph: Darren Vaughan/Concern Worldwide/Niger/2018
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Role description 

The Executive Director will lead Concern Worldwide (UK) and work closely with its Board of Trustees
and Concern Worldwide, to develop and deliver Concern Worldwide UK’s strategy ensuring it is in
line with the global organisation’s overall mission, vision and strategy.  

The Executive Director will represent Concern Worldwide UK externally with policy makers, opinion
formers, supporters, the media and public. 

The post holder will work with the Chair to ensure that the Board of Trustees is enabled to exercise
its governance oversight of Concern Worldwide UK effectively. 

The Executive Director will provide inspiring and dynamic leadership, working closely with other
senior leaders to maintain a culture in which people thrive and are highly motivated and passionate
about achieving our purpose. 

Dina* has received seeds and tools from Concern as 
part of an agricultural programme in the Chars, Bangladesh. 
Photograph: Jennifer Nolan/Concern Worldwide/Bangladesh/2018
*Name has been changed to protect the identity of the individual.
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Main responsibilities 

Vision and Strategy 
• Contribute to the development and delivery of the organisations global strategy.  
• Lead the development of Concern Worldwide (UK’s) strategy, ensuring coherence with the
organisation’s global overall vision and mission. 

Leadership and Management 
• Lead, manage and motivate staff in the achievement of the organisation’s strategic plan,
including operational targets for Concern Worldwide (UK) covering fundraising, income and
advocacy. 

• Lead, empower and support an effective senior management team. 
• Create a positive culture by role modelling and demonstrating organisational values. 
• Actively participate on the Senior Management Team of Concern Worldwide and represent
Concern Worldwide (UK) within the global organisation. 

Communication, Representation and Relationships 
• Be the face of Concern Worldwide (UK), engaging all of its supporters and developing positive
relationships and influence with stakeholders and partners to achieve our mission. 

• Find new opportunities to grow Concern Worldwide (UK’s) income and influence, oversee
development of the fundraising strategy and innovation, and achieve its fundraising objectives
from individuals, corporations, foundations and relevant statutory and governmental bodies. 

• Represent Concern at key policy and donor level within the UK, including developing key
relationships with the UK government, parliament, other institutions, public and media. 

• Ensure Concern Worldwide (UK’s) brand and communication strategy evolves to maximise the
opportunities of digital communication and supports the achievement of the organisation’s
mission. 

• Ensure that all opportunities for synergy are optimised between Concern Worldwide (UK) and
Concern Worldwide. 

Governance, Accountability and Risk Management 
• Ensure that Concern Worldwide (UK) discharges its constitutional and legal obligations and that
it has the resources (human, material and financial) and management structures to operate
effectively and sustainably. 

• Deliver on all financial targets agreed within the budget and in line with the strategic plan.
Ensure that all fundraising opportunities are optimised within the UK. 

• Be responsible for the finances of Concern Worldwide (UK) and in particular for ensuring that
they operate in line within agreed practices and procedures. 

• Identify, mitigate and manage risks faced by Concern Worldwide (UK), including safeguarding. 
• As appropriate, monitor and advise on the composition of the Board of Trustees, its committees
and the process of self-assessment and development. 

• Ensure an annual calendar of meetings of the Board and its principal sub-committees is in
place. 

• Ensure appropriate presentation and reporting to the Board on the organisation’s progress and
on all matters relevant to the discharge of its responsibilities. 

• Be responsible for serving the needs, legal and otherwise, of the Board of Concern Worldwide
(UK).
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Person specification

Essential 
• Previous proven experience (at least five years) of working at senior management level, with a
track record of achievement in the not for profit or public sector. 

• A dynamic self-starter with highly developed leadership skills, evidenced through the
management and motivation of diverse and cross divisional teams. 

• Experience of developing clear and inspiring strategies and turning vision into reality. 
• Knowledge/experience of international development and humanitarian issues. 
• A demonstrated commitment to Concern’s mission, vision and values. 
• Experience of reporting to and working with a Board of Trustees. 
• An effective team player who has worked productively with colleagues at all levels. 
• Proven track record of achievement in both voluntary and statutory fundraising strategy
development and delivery. 

• Strong financial, compliance and risk management knowledge and experience. 
• Experience of acting as an ambassador and spokesperson for an organisation as well as
excellent communication and presentation skills. 

• Ability to network and influence others. 

Desirable 
• Experience of being a spokesperson for an organisation with the media and other stakeholders. 
• Background of working with Concern or similar INGO, either overseas or in the home offices. 
• Knowledge of key stakeholders in the UK. Strong network of contacts in UK government, UK
NGO sector and the corporate sector. 

Schoolgirls and their teacher at a Concern supported school near Mogadishu, Somalia. 
Photograph: Marco Gualazzini/ Concern Worldwide/Somalia/2017
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Terms of appointment 
The role is full time and permanent and will be based at Concern Worldwide UK’s office at Calico
House, Battersea, London SW11 3TN. The salary will be circa £85K depending on the
competencies and experience of the successful candidate. The package also includes 25 days’
leave and a pension.

How to apply 
Applications should be sent by email to Sam Stephens at sam.stephens@macaulaysearch.com
The closing date for applications is 27 June 2019. 

Your application should comprise: 

• a full CV including a full employment history showing responsibilities held and relevant
achievements; 

• a covering note of not more than one and a half pages summarising your motivation and reasons
for being interested in this position and your career experiences that prepare you for this role; 

• daytime, evening and/or mobile telephone numbers (to be used with discretion). 

Appointment Process 
Macaulay Search has been engaged as adviser on this appointment. A selection of candidates will
be invited to panel interview week commencing 21 July and possible second interviews week
commencing 28 July. You can expect to hear from Macaulay Search by 10 July if you have been
invited for interview. 

This document sets out key responsibilities of the role and is not intended to be an exhaustive list
of tasks and duties. We reserve the right, at our sole discretion, to reasonably vary the
responsibilities from time to time depending on the needs of the organisation without changing the
level of the role. 

Meresiyana Cimpaye with the goats she bought from the
profits of her Graduation Programme cash transfer, at her
home in Cibitoke, Burundi. 
Photograph: Abbie Trayler-Smith/Concern Worldwide/Buruni/2018
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Terms and conditions 

Concern Code of Conduct and its Associated Policies 
Concern Worldwide has an organisational Code of Conduct (CCoC) with three Associated Policies;
the Programme Participant Protection Policy (P4), the Child Safeguarding Policy and the Anti-
Trafficking in Persons Policy. These have been developed to ensure the maximum protection of
programme participants from exploitation, and to clarify the responsibilities of Concern staff,
consultants, visitors to the programme and partner organisation, and the standards of behaviour
expected of them. In this context, staff, volunteers and trustees have a responsibility to the
organisation to strive for, and maintain, the highest standards in the day-to-day conduct in their
workplace in accordance with Concern’s core values and mission. 

Any candidate offered a role with Concern Worldwide (UK) will be expected to sign the Concern
Code of Conduct and Associated Policies. By signing the Concern Code of Conduct, candidates
acknowledge that they have understood the content of both the Concern Code of Conduct and the
Associated Policies and agree to conduct themselves in accordance with the provisions of these
policies. 

Your Personal Data 
During this application, you will provide Concern Worldwide (UK) with your personal data. Concern
Worldwide (UK) takes its responsibilities towards this personal data very seriously and is
committed to complying with all relevant data protection legislation. 

Policy on preventing diversion of organisational resources 
Concern Worldwide receives a substantial amount of funding from external donors each year.
Increasingly donors are introducing requirements whereby future funding is conditional on us
ensuring that the names of any new employee or volunteer do not appear on watch lists of
suspected terrorists maintained by international organisations. These include: 

• The European Union (List of person, groups and entities to which Regulation EC No. 2580/2001
applies). 

• The US Government (Office of Foreign Assets Control list of specially designated Nationals and
Blocked Persons). 

• The United Nations (Consolidated List). 
Any role with Concern Worldwide (UK) will only be confirmed once a clearance check against
these lists has been conducted. Any such checks will be done in full compliance with the
appropriate Data Protection legislation. 

Concern Worldwide (UK) is an equal opportunities employer and welcomes applications from all
sections of the community.



Great Britain
13/14 Calico House
Clove Hitch Quay
London
SW11 3TN
00 44 207 801 1850
londoninfo@concern.net

Northern Ireland
47 Frederick Street
Belfast
BT1 2LW
00 44 28 9033 1100
belfastinfo@concern.net

www.concern.org.uk
concernuk

concernworldwideuk

concernworldwideuk

Kevin with the tippy tap his family has installed at
their home in Cibitoke, Burdundi. 
Photograph: Abbie Trayler-Smith /Panos Pictures for Concern
Worldwide/ Burundi/2018


